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Ha Noi: Quang Minh trién khai mé hinh “Ngay thit Nim xanh - vi nhan din phuc
Vl.l”

Nhérr} nang cao chat luong phuc vu nhan dan va day manh cai cach hanh chinh gan voi
chuyén doé1 s6, UBND xa Quang Minh da trién khai thi di€m mo6 hinh “Ngay thir Nam
xanh - vi nhan dan phuc vu”.

Mo hinh duoc trién khai vao ngay thit Nam hang tuan, tir ngdy 16-4 dén hét ngay 31-12-
2026 tai Chi nhanh Trung tdm Phuc vu Hanh chinh cong s6 8 (thon No6i1 Pong, xa
Quang Minh).

Piém nbi bat cia md hinh 1a rat ngan toi da thot gian giai quyét ho so. Theo dé, cac hd
so day du, hop 1 sé dugc tiép nhan va giai quyét ngay, thoi gian xur 1y khong qua 1 gio
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lam viéc, giam dang ké thoi gian cho doi, han ché viéc di lai nhiéu 1an cua nguoi dan,
dong thoi tiét kiém chi phi thuc hién thu tuc.

Hai thu tuc hanh chinh dugc lua chon thi diém gém: Chung thuc ban sao tir ban chinh
giay t0, van ban va chung thuc chir ky trong cac gidy to, van ban.

Phé Chu tich UBND xi Quang Minh Pham Anh Tuén cho biét: “Viéc trién khai "Ngay
thir Nam xanh - vi nhan dan phuc vu" 1a mét trong nhiing giai phap cu thé nham nang
cao chat luong phuc vy, xay dung hinh dnh doéi ngli can bg, cong chirc than thién,
chuyén nghi€p. Véi viéc xac dinh nguoi dan la trung tam phuc vy, moi cai cach déu
huong t61 sy thudn ti€n, nhanh chong va minh bach nhat cho nguoi dan”.
(Hanoimoi.com.vn 23/4)
https://hanoimoi.vn/quang-minh-trien-khai-mo-hinh-ngay-thu-nam-xanh-vi-nhan-dan-
phuc-vu-746686.html

Pong Nai: Py manh cai cach thi tuc hanh chinh dua trén dir liéu

Nghi quyét sb 66. 7/2025/NQ-CP cua Chinh phu vé cit giam, don gian hoa thi tuc hanh
chinh (TTHC) (Nghi quyét s6 66.7) dua trén dit liéu dang mo ra cach lam moéi. Theo do,
thay vi yéu cau nguoi dan, doanh nghiép (DN) cung cép gidy &, co quan nha nudc chu
dong khai thac thong tin tir cac co sé dir liéu (CSDL) qudc gia, chuyén nganh.

Nghi quyét s6 66.7 néu rd: Khong yéu cau nguoi dan, DN cung cip thanh phan ho so
giai quyét TTHC ma cac thong tin trong thanh phan ho so da ¢ dir liéu trong cac CSDL
dugc co quan chil quan CSDL cong bd. Co quan tiép nhén, giai quyét TTHC khai thac,
sir dung thong tin da co trong cac CSDL dé thay thé thanh phan ho so giai quyet TTHC.
Pay 14 bude tién quan trong, gop phan loai bo nhirng thi tuc trung gian khong can thiét,
giam ganh nang cho ngudi dan, DN.

Theo d6, nhiéu loai gidy to dang duoc thay thé bang dit liéu sb nhu: dit liéu dan cu thay
cho chimg minh nhan dan, can cudc cong dan va thong tin cu tra; dir liéu ho tich dién tur
thay cho glay khai sinh, déng ky két hon, xac nhan tinh trang hon nhén, gidy khai tu; dir
liéu bao hiém, gidy phép lai xe, dang ky DN, dang ky phuong tién, dat dai (trude mat la
dat &), 1y lich tu phap va so stc khoe dién tr ... cling lan luot thay thé cac loai gidy to
tuong Ung. Viéc ndy giup giam manh gidy to, don gian héa ho so va tao thuan 1oi ro rét
cho nguoi dan, DN.

Tai cac trung tdm phuc vu hanh chinh coéng cap x4, viéc tra ctru dit liéu dan cu da ting
budc thay thé ndp ban sao gidy to, gop phan rat ngan thoi gian xur 1y va giam s6 lan di
lai cua nguoi dan. Theo bao cdo cia UBND tinh, trong quy 1-2026, h¢ thong giai quyét
TTHC duoc van hanh 6n dinh, két ndi lién thong voi Cong Dich vu cong qudc gia va
cac CSDL bo, nganh Trung wong. Tir ngay 1-1 dén 15-3-2026, toan tinh di thyc hién
hon 466,7 ngan luot tra cou dir liéu dan cu phuc vu giai quyét TTHC.
(Baodongnai.com.vn 24/4)
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https://baodongnai.com.vn/chinh-tri/chinh-quyen/202604/ay-manh-cai-cach-thu-tuc-
hanh-chinh-dua-tren-du-lieu-3623dag/

Quang Ngai: Dau an to6 cong nghé€ so cong dong trong chuyén doi so quoc gia

Céc t6 cong ngh¢ s6 cong dong tai Quang Ngii da va dang phat huy tbt vai trd trong
viéc huéng dan, hd tro; qua d6 giup ting ty 18 ndp ho so truc tuyén, giam thoi gian va
chi phi di lai cho ngudi dan.

Thon Vi Glong (xa Kon Plong) c6 150 hd, 470 nhan ,khéu, 100% la ngudi Mo Nam
(mot nhanh cua dan toc Xo Dang). Thyuc hién Nghi quyét 57, to cong nghé s6 cong dong
cua thén duoc thanh 1ap véi 5 thanh vién do Bi thu Chi bd thon lam to trudng.

Ong A Thao, Bi thu Chi by thon Vi Glong cho biét cac thanh vién cua to thuc hién
nhiém vy tuyén truyén, huéng dan chi tiét cho nguoi dan trong thon ndp hd so giai
quyét thi tuc hanh chinh tryc tuyén. Moi ngudi c6 thé nhd thanh vién cua té hudng dan
truc tiép tai nha hodc & nha rong cta thon.

Nho vao sy hd tro cia cac thanh vién trong t, dén nay, c0 khoang 20% ) nguoi dan
trong thon co6 thé ty ndp hod so truc tuyén. Tu dau nam 2026 dén nay, nguoi dan trong
thon da ndp khoang 80 ho so, chu yéu la ching thuce, ho tich.

Ong A Ni (thon Vi Glong) chia s¢, sau khi sap nhap, trung tim hanh chinh cia xd Kon
Plong dit tai try so x4 Hiéu (cti), cach thon gan 40km. Vi vay, néu ndp ho so tryuc tiép,
nguoi dan trong thén gap nhleu kho khan do phai di chuyén xa, ton kém thoi gian, chi
phi. Tuy nhién, tur khi c6 t6 cong nghé s6 cong dong, moi ngudi da co thé nop mot s6 hd
so' trén nén tang g dung s6 VNelD thuén tién hon so vdi ndp truc tlep tai Uy ban
Nhan dan xa. (TTXVN/VietnamPlus.vn 24/4, Du Toan)
https://www.vietnamplus.vn/quang-ngai-dau-an-to-cong-nghe-so-cong-dong-trong-
chuyen-doi-so-quoc-gia-post1106736.vnp

Bic Ninh: 100% thii tuc hanh chinh thuc hién theo co ché mdt cira, mot cira lién
thong

Theo Trung tam Phuc vu hanh chinh cong tinh Bic Ninh, dén nay, 100% tha tuc hanh
chinh duogc thuc hién theo co ché mdt ctra, mot cura lién thong trén hé thong dién t.

Theo d6, toan b quy trinh tir tiép nhan, thim dinh dén tra két qua déu dugc sb hoa, van
hanh trén moi truong truc tuyén, bao ddm tinh cong khai, minh bach, dong thoi rut ngan
thoi gian xtr 1y, gidm chi phi xa hoi.

Nho vay, ty 18 ho so giai quyét dung han cta tinh duy tri hon 99%, muc d6 hai 1ong cia
nguoi dan va doanh nghi¢p dat khoang 99%. Cung vo1 d6, 100% thu tuc hanh chinh du
diéu kién dugc cung cap truc tuyén, ty 16 ho so ndp truc tuyén dat trén 96%, riéng cap
tinh gan 100%; gan 99% két qua giai quyét thu tuc hanh chinh con hiéu luc duoc sb
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hoa, gop phan hinh thanh co s& dit liéu dung chung, ning cao hiéu qua quan 1y va khai
thac thong tin. (Baobacninhtv.vn 24/4)
https://baobacninhtv.vn/bac-ninh-100-thu-tuc-hanh-chinh-thuc-hien-theo-co-che-mot-
cua-mot-cua-lien-thong-postid444129.bbg

Cii cach hanh chinh Pik Lik: Khong dé xay ra tinh trang chi “cit giam trén
gif’ly”
UBND tinh Pk Lik vira to chitc cudc hop vé cac giai phap, ké hoach cu thé nham nang

cao chét luong cong tac CCHC, cai thién Chi s6 CCHC, Chi sb nang luc canh tranh cép
tinh (PCI) trong tho1 gian toi.

Tai cudc hop, nhiéu gidi phap duoc dua ra thio luan nham trién khai hiéu qua cong tac
CCHC, dic biét 1a viéc cat giam, don gian héa TTHC va nang cao chat luong phuc vu
nguoi dan, doanh nghiép. Trong do, giai phap tu dong hoa, s6 hoa quy trinh giai quyét
TTHC, nang cao ty 1¢ dich vu cong truc tuyén toan trinh; két noi, chia sé dit lidu giira
cac hé théng phuc vu giai quyét TTHC.

Ong D4 Hiru Huy - Chu tich UBND tinh Pak Lik yéu cau thi truong cac co quan, don
vi, dia phuong tiép tuc trién khai hiéu qua cong tdc CCHC; quan tam, thyc hi¢n ct
giam, don gian hoa thu tuc hanh chinh, rat ngén thoi gian va chi phi thuc hién TTHC,
khong dé xay ra tinh trang chi “cit giam trén gidy”.

Mat khac, theo doi chat ché cong tac giai quyét TTHC, ning cao dlem s, thur hang B
chi s phuc vu ngudi dan va doanh nghiép trén Cong Dich vu cong qudc gia; ddy manh
dich vu cong truc tuyén; trién khai hiéu qua nhiém vy tuyén truyén CCHC.

Dic biét, ddy manh ty 18 giai ngan vén dau tu céng va ting thu ngan sach; nang cao chi
s6 hai 10ng ciia ngudi dan, to chitc ddi v6i co quan hanh chinh nha nude theo yéu cau da
dat ra; chon luya danh muc vu tién, danh nguén luc wu tién dau tu cac ndi dung con
thiéu, chuan bj dﬁy du cac diéu kién vé ha tﬁng, co s& dit liéu thuc hién két ndi lién
thong dong bo gitra cac hé thong, tao thuan lgi trong giai quyét TTHC. (Baophapluat.vn
23/4)
https://baophapluat.vn/cai-cach-hanh-chinh-dak-lak-khong-de-xay-ra-tinh-trang-chi-cat-
glam-tren-giay.html

Sw hai long cia nguwoi dan la thwée do cai cach hanh chinh & Nghé An

Cai cach hanh chinh & Nghé An dang chuyén manh tir “quan 1y sang “phuc vu”, véi
nguoi dan va doanh nghi€p dugc dat ¢ vi tri trung tam. Thong qua tinh gon bd may, d:fly
manh s6 hoa, nang cao trach nhiém cong vy, nhiéu thu tuc dugc rat ngan thoi gian giai
quyét, tang tinh minh bach va thuén tién, gop phan ning cao su hai long ctia nguoi dan,
tao dong luc thuc day phat trién kinh té - x4 hoi.
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Phuong Thanh Vinh sau sap nhap c6 quy mé dan s6 hon 123.000 ngudi, thuoc nhom
déng nhat tinh. Khéi luong hd so mdi ngay 10n, tao ap luc khéng nhé cho bo may. Tuy
nhién, chinh ap luc d6 da budc doi ngii can bo phai thay doi.

Tt chd quen véi tu duy “quan 1y hd so”, can bo chuyén sang “phuc vu ngudi dan”. Mdi
quy trinh dugc ra soat, loai bé khau trung gian khong can thiét; mdi thao tac dugc chuan
hoa theo huéng don gian, dé hiéu. Nho d6, du sb luong hd so 16n, ty 1¢ giai quyét dung
va trude han van dat gﬁn nhu tuyét ddi.

Ong Nguyén Quy Linh, Giam déc Trung tdm Phuc vu hanh chinh cong phudng Thanh
Vinh cho biét, thyc hién phuong cham “3 hon: Gan dan hon - Minh bach hon - Thuan
tién hon” da gitip viéc giai quyét thu tuc hanh chinh chuyén bién 3 rét. “Chiing 61 cong
khai, minh bach quy trinh, rat ngan thoi gian xt 1y va ting cudng hudng din ngay tir
dau, dé nguoi dan dén 1a duoc phuc vu nhanh, 0 va thuan tién hon”, 6ng Linh chia sé.
(Tienphong.vn 24/4)
https://tienphong.vn/su-hai-long-cua-nguoi-dan-la-thuoc-do-cai-cach-hanh-chinh-o-
nghe-an-post1837864.tpo

Quing Ngii: Mang dich vu cong dén tin nha dan

Nhitng ngay cubi tuan, thay vi nghi ngoi, can bo, chién si Cong an xa Nghia Hanh (tinh
Quang Ngii) déu din xudng co so, truc tiép dén ting nha hd tro nguoi gia yéu, bénh tat
lam can cudce, dinh danh dién tir. Nhitng viéc l1am gian di nhung thiét thuc éy khong chi
thao g& khé khin cho ngudi ddn ma con gop phan lan toa hinh anh dep cua luc lugng
Cong an co so, gan déan, vi dan phyc vu.

Dé viéc hd tro nguoi dan dat hiéu qua, Cong an xa Nghia Hanh da xay dung ké hoach
cu thé, gan véi phong trao thi dua "Ba Nhat", trién khai mo hinh "Ngay thir Bay tinh
nguyén - Vi nhan dan phuc vu". Thuong t4 Tran Vin Hao- Trudong Cong an xi Nghia
Hanh cho biét, m5i can b, chién si déu dang ky phan viéc cu thé, ting cuong lam viée
ngoai gio, truc tlep mang dich vu céng dén tan nha cho ngudi co cong, gia dinh chinh
sach, nguoi yéu thé, nguoi bénh tat, kho khin trong di lai. Khong dung lai & viée cip
can cudc, luc lugng Cong an xa con ho tro nguoi dan dang ky dinh danh dién tir mure 2,
huéng dan st dung cac tién ich sb va giai quyét nhiéu thi tuc hanh chinh khac.

Song song do, Cong an xa Nghia Hanh ciing chu dong sap xép thoi gian lam viéc linh
hoat, ting cudng ngoai gid dé phuc vy nhan dan nhanh chong, giam thiéu viéc cho doi.
Cac thu tyc hanh chinh dugc ra soat, don gian hoa, ddc biét trong linh vuc dang ky xe
va cap doi glay phép 1ai xe cho nguoi dan trén dia ban. Nho vy, thoi gian giai quyét ho
so dugc rat ngin dang ké, chi con mot nira so véi trude ddy. (Cadn.com.vn 24/4)
https://cadn.com.vn/mang-dich-vu-cong-den-tan-nha-dan-post340367.html
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LINH VUC CAI CACH

Bo Tai chinh diy manh cai cach thi tuc hanh chinh, mé rong dw dia ting truwéng
kinh té

Véi muc tiéu cat giam manh diéu kién kinh doanh, rat ngin 50% thoi gian va chi phi
thu tuc, cung vi¢c déy manh s6 hoa toan dién, cai cach thi tuc hanh chinh trong linh vuc
tai chinh dang chuyén sang giai doan thuc chat hon. Nhiing két qua vuot muc tiéu
khong chi gitp giam ganh nang cho doanh nghiép ma con mo rong du dia, tao dong luc
quan trong thuc day ting trudng kinh té bén vimng trong giai doan t4i.

Thuec té trién khai cho thdy, cai cach trong linh vuc tai chinh di dat duoc nhitng két qua
rd nét. Viéc cit gidm tha tuc hanh chinh dugc thyc hi¢n trén quy mo 16n, di vao thuc
chat, mang lai tac dong truc tiép dén chi phi va thoi gian thuc hién cia doanh nghiép
cling nhu ngudi dan, qua d6 nang cao hiéu qua van hanh ctia nén kinh té.

TU nén tang 962 thu tuc hanh chinh nam 2024, dén nay Bo Tai chinh da cat giam, don
gian hoa 730 thu tuc, twong duong hon 75%. Cai cach khong dimg & sb luong ma con
tao ra hiéu qua dinh luong rd rét: chi phi tuan thu giam 51,88%, thoi gian giai quyét thu
tuc giam 51,35%. Nhitng con s ndy cho thay chat lugng cai cach ngay cang duoc nang
cao.

O goc do kinh té, viéc giam manh chi phi tuan tha mang lai loi ich thiét thue. Ngudn luc
tai chinh va thoi gian duoc giai phong gitip doanh nghi€p tap trung vao hoat dong san
xuét, kinh doanh. Qua dé, hiéu qua phan bd ngudn lue dugc cai thién, tao thém dong luc
cho ting trudng va ning cao stc canh tranh cua nén kinh té. (Tapchikinhtetaichinh.vn
23/4)
https://tapchikinhtetaichinh.vn/bo-tai-chinh-day-manh-cai-cach-thu-tuc-hanh-chinh-mo-
rong-du-dia-tang-truong-kinh-te-154527. html&link=autochanger

QUAN LY HANH CHINH

TP.HCM Kkién nghi g& vuwéng trong van hanh Hé thong giai quyét thi tuc hanh
chinh cap B

UBND TP.HCM vira ¢6 van ban kién nghi gui nhiéu bd, nganh cho hay, qua qué trinh
trién khai, sir dung Hé théng thong tin giai quyét thu tuc hanh chinh (TTHC) ciia céc bo,
Thanh phé gip nhiéu vuéng mic.

Pién hinh, di voi Hé thong thong tin giai quyét TTHC ctia B6 Cong Thuong vé két qua
giai quyét thil tuc hanh chinh: S& Céng Thuong hién c6 5/300 thu tuc hanh chinh thudc
pham vi chtrc ning quan 1y cua SO ndy, khong quy dinh thoi gian giai quyét hoic
khong quy dinh tra két qua giai quyét thu tuc hanh chinh ban dién tir (chi tra két qua 1a
trang thai xtr 1y ho so)...


https://tapchikinhtetaichinh.vn/bo-tai-chinh-day-manh-cai-cach-thu-tuc-hanh-chinh-mo-rong-du-dia-tang-truong-kinh-te-154527.html&link=autochanger
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Tuy nhién, cac chuc ning trén Hé théng thong tin giai quyét TTHC ctua B6 Cong
Thuong bat budc phai dinh kém két qua giai quyét TTHC. Nghi¢p vu nay dan dén tinh
trang cac hd so hanh chinh cua 5 thi tuc trén chua thé tra két qua cho ca nhan, doanh
nghiép.

Hé thong thong tin giai quyét TTHC cua B Cong Thuong chi bao gom quy trinh 7
budc chuyén xir Iy va chua c6 chirc nang xir 1y, s hoa dit liéu trong viéc xir ly hé so
hanh chinh dé tao lap co s& dit liéu nganh Cong Thuong, dan dén chua thé két ndi, chia
sé v6i co so dit lidu qudc gia, co sé dit liéu dung chung cta Thanh phd.... (Baodautu.vn
23/4)
https://baodautu.vn/tphcm-kien-nghi-go-vuong-trong-van-hanh-he-thong-giai-quyet-
thu-tuc-hanh-chinh-cap-bo-d576269.html

Ha Néi: Ung Hoa dwa can b vé thon g& thii tuc hanh chinh cho dén

Trong bdi canh mé hinh chinh quyén dia phuong hai cap di vao van hanh, nhiéu vudng
mic vé cac tha tuc hanh chinh nay sinh ngay tir co s¢. Tai x4 Ung Hoa, viéc trién khai
mo hinh “Chinh quyén than thién — thuan tién cho nguoi dan” véi cach 1am dua cén b
vé tan thon d3 budc dau phat huy hiéu qua.

Khi m6 hinh chinh quyen dia phuong hai cap chinh thtc di vao hoat dong, khoi luong
cong viéc hanh chinh don vé cap co so tang 1én ro rét. Tai xa Ung Hoa, nhu cau giai
quyét tha tuc _hanh chinh cua nguoi dan ngay cang lon, song thuc té cho thdy khong it
truong hop van gip kho khin trong tiép can, thyc hién. Nhiéu nguoi dan con ling ting
trong viéc chuan bi hd so, chua nim rd quy trinh, thAm chi phai di lai nhiéu lan méi
hoan thién duoc thu tuc. Piéu nay khong chi lam tang chi phi thoi gian, cong sic cia
ngudi dan ma con tao ap luc cho b may tiép nhén, giai quyét hd so tai xa.

Tur thyc tién d6, UBND x4 Ung Hoa d trién khai mo hinh “Chinh quyén than thién —
thuan tién cho nguoi dan”, véi trong tam 1a dua can by chuyén mon vé tan thon dé
hudong dan, hd trg ngudi dan thuc hién thu tuc hanh chinh. Trong d¢, thay vi cho nguoi
dan dén tru so, vao sang Chil nhat hang tuan, cac t6 cong tac gdm 8-10 can bd thude
cac bd phan chuyén mon cua xa truc tiép xudng nha van hoa thén dé lam viéc. Pay
duoc xem 1a budc chuyén quan trong tir tu duy “quan 1y hanh chinh” sang “phuc vy,
ddéng hanh”.

Tai cac diém hd tro, ngudi dan duoc hudng din cu thé vé thanh phan hd so, quy trinh
thuc hién ting loai thu tuc thude tham quyén cua UBND xa. Déng tho1, can bo truc tiép
ho tro ké khai, nop hd so truc tuyén trén Céng dich vu cong, tiép nhéan hd so va hen tra
két qua theo quy dinh.

Pé bao dam hiéu qua, quy trinh t6 chirc mdi budi 1am viéc duoc chuan héa véi 5 bude:
Thong bao trude dén nguoi dan; ra soat, huéng din hd so; hd tro nhap dit liéu trén hé
thng; ban giao va theo ddi xur 1y; tra két qua va khao sat mirc d6 hai 1ong. Cach lam
nay khong chi gilip gidm sai sot trong qua trinh ké khai ma con tang tinh minh bach, tao
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thuan loi tdi da cho nguoi dan, dac biét 1a nguoi cao tudi hodc nhirng nguoi chua quen
v6i dich vu cong truc tuyén. (Hanoimoi.com.vn 24/4)./.
https://hanoimoi.vn/ung-hoa-dua-can-bo-ve-thon-go-thu-tuc-hanh-chinh-cho-dan-
746752 .html
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